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MISSION STATEMENT 

Happy Flower Daycare Center (HFDC) is a developmental early childhood program that 

provides a rich learning environment in which children can explore, interact and learn 

through the many facets of their play. We aim to promote a loving, caring, safe and secure 

center at all times, while nurturing growing children and provide engaging, stimulating 

learning experiences. 

 

It is our philosophy that children learn through playing, exploring their surroundings and 

interacting with other- all within a structured environment. Happy Flower Daycare Center 

provides a safe, nurturing, loving, and clean environment to foster children’s development. 

We are committed to showing and modeling respect to each child through a warm, 

encouraging, and caring attitude. 

Our program is individualized to meet the needs of the children as they move through the 

center. The schedule allows for independent play, group play, social interaction, activity 

exploration, outside play, movement and story time. Additionally, we help children understand 

math concepts, science, problem-solving. We also believe children learn best when 

experiencing the arts, which is why we also focus on dance, arts and crafts, drawing, painting, 

music and singing. 

It is our goal to help children develop positive self-esteem, a sense of trust, and respect for 

others. We want to facilitate this by providing quality care, a foundation for future learning, 

and an exceptional experience while at HFDC. Parents are always welcomed. It is important 

that we work together as partners and that we feel comfortable discussing your child’s needs. 

We look forward to a long and rewarding friendship with your child and family. 

HOURS, DAYS and MONTHS OF OPERATION 

Regular Shift Monday: Friday 6:30am – 6:00pm 

Evening Shift Monday: (by arrangement) Friday 6pm- midnight (separate registration fee) 

The center will operate year-round except for the following: Holidays 

Observed:  

New Year’s Eve (closes early) 

New Year’s Day 
MLK Day 

Fourth of July  

Thanksgiving Day 

Friday after Thanksgiving 

Labor Day  

Christmas Eve  

Christmas Day 

 

**Abbreviated hours for New Year’s Eve. If one of these major holidays falls on a weekend, the 

day the center will be closed will correspond with the day that the majority of our families 

have off. **Please Note: Calendar is subject to change. 
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Director/Owner: Rozita Nasirikhajani 

 Assistant Director: Andrea 

 

Teaching Staff & Staff Training 

We believe that our teachers/caregivers are the foundation to our success. Our 

teachers/caregivers are care- fully selected and come to us with high recommendations. Each 

Lead Teacher must have a minimum of 2 years childcare facility experience and course work in 

child development. Each teacher/ caregiver must maintain 30 clock hours of training per year 

and must be CPR/First Aid Certified. Our staff is carefully trained, and yearly evaluations are 

conducted. 

 

Our curriculum 

 

At HFDC we strongly believe children learn by playing and thrive in a mixture of child led 

teacher led activities. We know small children are not meant to sit still for long periods and 

should not be expected to surpass their natural developmental limits. 

 

While giving our students plenty of time to freely play and explore their surroundings the 

majority of each day, we also like to provide learning opportunities through fun themes 

containing stories, songs, dances, art and more. This keep both students and teachers freshly 

engaged and develops skills that promote kindergarten readiness while still allowing kids to be 

kids. 

 

Our Pre-Kindergarten classes will be given learning opportunities using the Mother Goose Tie 

curriculum which is aligned with Texas Pre-Kindergarten Guild-lines but remains fun, positive 

way to present information to and encourage learning from young children. Tis implementation 

of this curriculum will be overseen and supplemented by an employee with a bachelor’s degree 

in education, or child development. This will allow the curriculum to be individualized for the 

students in our center and ensure we are providing a language rich environment. Younger 

classes will also get to enjoy monthly themes with developmentally appropriate activities 

selected for them. 
 

Classrooms 

HFDC provides care for children ages 6 months through 12 years old. The center is divided into 

5 classrooms serving the following groups. We have one infant room which cares for infants up 

to 18 months. In the infant room the teacher to child is approximately 1:5. Next, we have our 

toddler room from ages 19 months-30 months. The ratio in this classroom is approximately 1:9. 

HFDC has two preschool programs, preschool 1 is designated for 2.5 - 3.5 year olds. This class 

continues to offer a structured preschool program including pre-writing, pri-reading, and pre-

math skills, as well as large and fine motor activities while still allowing plenty of free choice 

play daily. The ratio of preschool classes is approximately 1:15 depending on exact ages of the 

students. We recognize that children develop the different rates, and these ages only as guide 
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and reserve the right to change the grouping or the children within them to best accommodate 

all the students’ needs. The fifth classroom maybe used for school age children or may in the 

future become another classroom or activity space for younger children. 

Enrollment Process and Fees 

Upon enrollment, a non-refundable registration fee of $40 and $60 supply fee/maintenance fee, 

both per semester January & August, is due and payable on the first of that month. For our 

summer program (June) there is a supply fee of $35 due June 1st. Late fees of $5.00 a month and 

will be added to supply fees if not paid on time. If you wish to enroll in our after hours/evening 

program, there will be an additional $40/year for the registration fee. See the center’s director 

for details.  

Weekly Tuition Fees 

If your child routinely attends the school, tuition is due and payable on Friday, before close of 

business, or no later than Monday the following week, before services are rendered. No 

reduction of fees for absences or vacation. Tuition may increase annually. Sibling discount 

available. See center’s director for details. 

Under 18 months 

$170 p/wk Full-time  

Over 18 month and not potty Trained 

$170 p/wk Full-time  

Once child is 19 months and Potty Trained 

$155 p/wk Full-time  

After hours/Evening care is $8/hour. (Separate enrollment fee required) 

After-School Care 

After-school pick up (within 5 miles of the center) and transportation to the center, as well as 

care from 3 pm-6pm is $105/week. See the director for details or other accommodation.
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The Enrollment Packet includes the following: 

Registration/Admission Information 

Enrollment Agreement Form 

Signed Agreement of Operational Policies & Parent Handbook Immunization Records 

Infant Care Instruction (If necessary) 

Authorization for Emergency Medical Care 

Form Child Assessment Form 

Discipline and Guidance Policy 

Form Child Nutrition Application 

Late Payment Fees  

We realize unexpected things out of your control may happen so please call ahead of time 

when running late. In an effort to honor the families of our staff and teachers as well as provide 

a smooth and orderly transition for clients from regular to afterhours shifts, we’re asking for 

parents to be timely and courteous. The following is our late fee guidelines. 
 

A $15 late fee will be assessed to tuition if payment is not received by Tuesday morning. 

 
Once a child is enrolled in Happy Flower Daycare, parents/ guardian is required to provide a payment 

information (debit or credit card is accepted). Payment will be automatically drafted from the provided 

card every Monday morning. If the card declines, there is a $5 fee added to the tuition. If payment is not 

received by Tuesday morning, a $15 late fee will be added to the tuition.  

Your fee payment is due on or before the first service day in each week, and will be considered late if it is 

not paid. If you owe more than one day back fees, service for your child will no longer be provided until 

you pay all past and current fees. We will make an exception only if your monthly payments are being paid 

by voucher, and the voucher is late. 

 

*By providing your credit card information, you are expressly authorizing Happy Flower 

Daycare to automatically charge your card on a weekly basis for your child’s weekly tuition. 

 

Late Pick Up Fees 

After Hours: Your account will be charged $1.00 for each minute you are late beginning at 

6:01pm. If you feel you will need more time on a consistent basis, you may register for 

additional time at the time of registration. The rate is $15/hour for each additional hour 

beyond the cutoff point. 

 

Illness Related: In an effort to maintain a healthy environment for all students, staff and 

teachers, we’re asking that you pick up your child within one hour from the time we notify you of 

his or her illness. 

 

Returned Checks and Delinquent Accounts 

A $40.00 returned check charge is assessed on any returned checks or insufficient funds for 

direct debit. If more than 2 returned checks in a 6 month period, cash or money order payments 

will be required. 
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Any unpaid balances or delinquent accounts are will be referred the Webb County Court for 

collection and services will be suspended. You will be responsible for court fees and any court 

costs. 
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Withdrawing your Child/Children 

HFDC requires a two week written notice prior to withdrawing your child from our center. 

 

Transportation, Water Activities and Field Trips 

No child will be transported on a school van or general purpose vehicle without a signed 

consent. Parents will be notified in advance and in writing of any field trips or water activities. 

Please notify center in advance if your child will not need after-school transportation pick up 

service. 

 

Daily Arrival and Pick Up 

Children must be accompanied into the facility and signed in and out at all times. This is a state 

regulation and must be done accurately. 

 

Your child is to be taken to his/her classroom and parent should wait until acknowledged by the 

teacher. During departure, children will only be released to persons designated on enrollment 

forms unless the center is notified in advance of a change. Anyone unfamiliar to the childcare 

personnel will be asked to show picture identification. 

 

Food and Nutrition 

HFDC serves the following meals and supplements: Breakfast is served from 7:00am to 9:00 am; 

morning snack is served at 10:00 am Lunch is served at 11:30am-12:00pm; Afternoon Snack is 

served at 3pm. Afternoon snack is extended to accomodate after school children arriving at the 

center.  All meals served in the center meet nutritional guidelines of the USDA Child Nutrition 

Program. Menus for the week are posted and available for parents. This food is currently 

provided free of charge but may be subject to change. Advanced notice will be provided for any 

such changes. 

General, Health, Safety Policies Infants: 

Breast Milk: Can only be stored for a 24 hour period or 3 months if frozen. All breast milk must 
be dated and 

labeled with the child’s name. 

Breast Feeding: HFDC does support breast feeding. Parent may consult with the Director in order 

to make reasonable accommodations. 

 

Safe sleep policy: we follow the safe sleep standards for infants in which they must sleep on their 

backs with no blankets, toys, or any other items at all in the crib. They may not sleep in any 

device other than the crib. 

 

Sippy Cups and Cups: Sippy cups are prohibited during crawling and walking 

When a teacher feels that a child is developmentally ready to use a cup, the family is included in 

decision to offer fluid from a cup. 
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Immunization and Other Medical Records 

For the safety of all the children enrolled, each child enrolled or admitted into our center must 

meet applicable immunization required by the Texas Department of Family and Protective 

Services and submitted by the date of admission. 

 

Vision and Hearing 

Children who are four years of age as of September 1st must have their vision and hearing 

tested. 

 

Illness and Exclusion Criteria 

If a child becomes ill, a parent will be contacted, and the child will be kept separate from the 

other children until the parent arrives. Therefore, please keep schedules, phone numbers and 

all records up to date. Please notify the office when you will not be at your scheduled location. 

 

Children MUST stay home if: 

They have an oral fever of 100.4, rectal fever of 101.4, Armpit fever 

of 99.4 or have had a fever in the past 24 hours, 

They have a rash, they have lice, an exposed 

Ringworm or other parasite, they have diarrhea (6 or more episodes 

in a 24 hour period), 

They have symptoms of a contagious diseases (headache, strep throat, sore 

throat, rash, red watery eyes, thick mucus from the nose, eyes, or ears. 

**If your child was sent home with a fever, he/she must be free from fever for 24 hours or have 

doctors re- lease statement before returning to the center. 

 

Discipline and Guidance Practices: Children may be placed in brief, supervised, quiet-times from 

the group for disciplinary purposes. More difficult problems will be brought to the director and 

the parents will b notified. 
 

Suspension/Expulsion Policy 

 

The safety of all the children is our priority. HFDC reserves the right to expel any student that is 

perceived as a harm or threat to other students or staff. Major incidents or a high frequency of 

minor incidents may cause your child to be suspended oor expelled from care. Parants will be 

informed if behavior problems are notable and if persistent, you may be asked to find other care 

options for your child. We will do our best to work with you on redirecting your childs behaviors 

before this point is reached if possible. biting, hitting that results in injury, or throwing objects at 

others that results in injury are all considered major incidents and will be treated similarly 

depending on age of children involved and intent. Biting occurs as a result of a child’s inability to 

communicate. When a child is bit or has bitten, the following procedures will take place: 

The bitten area will be cleaned thoroughly 

An accident report will be filed 

The parent of the bitten child will be notified as well as the biting’s child parents 

The child room environment will be assessed 



Page 9  

The biting child will be closely supervised 

The identity of the biting child will be kept confidential 

**We enforce the 3 limit rule (maximum) for biting instances and other major incidents. 

 

Potty Training 

This is a task when teachers and parents need to pull together as partners. When you feel that 

your child is ready to begin potty training, we recommend that you bring in at least four (4) 

extra sets of clothing each day. Each child is a unique individual and has their own pace when it 

comes to potty training. We all need to have patience and encouragement for your child. By 

working together as partners, we will see success in time. If your child turns three and is not 

potty trained, they will not be allowed to move into the three year old class room. 

 

Birthdays/Parties 

Our classes have parties for Valentine’s Day, Easter, Mother’s Day, Father’s Day, Fall Festival 

and Christmas. A sign-up sheet or notice concerning the party will be posted on each classroom 

door. The teachers may re- quest food or party items and your help are greatly appreciated. 

Birthdays are important to children and we are happy to celebrate your child’s birthday with 

them. If you wish, you may bring a cake, cupcakes, cookies, muffins or doughnut holes as a 

birthday treat. Any treats brought in must be store bought with the ingredient list available due 

to severe allergies in the center. Re- member no foods that contain peanuts are allowed in 

HFDC Learning Center. Please make sure you let your child’s teacher know ahead of time so 

they can plan their afternoon snack time. Please keep everything sim- ple. We cannot hand out 

invitations to home parties unless all children in the class are invited. For safety reasons, 

balloons are not permitted. 
 

Medical Emergencies 

Should an emergency arise, we will attempt to contact the custodial parent/guardian in the 

order written on your child’s enrollment form. If parents not available, we will contact person on 

the emergency contact portion of child’s enrollment form. 911 will be called and/or an 

ambulance will be called only in severe emergencies and the director will make that 

determination. CPR/First Aid may be administered if necessary. There is no school nurse at our 

center. 

 

Medication Policy 

For child safety, all medication must remain in the front office with management personnel. 

Medications are administered at 11:30am and 3:30pm daily. All medications must be signed in 

daily on our Medication Authorization Form and submitted to front office. Medications must not 

be expired. We will not deviate from either the physician or manufacturer’s directions. Only U.S. 

prescribed medications will be ad- ministered. Medication shall be taken home daily. Please 

make sure medication is LABELED with your child’s name. Diaper creams sunscreens, bug sprays, 

and the like will be used at your request if you provide them labeled with your child’s name. 

Consent is implied if you provide such items and does not require forms. HFDC does not provide 

sunscreen or bug spray due to individual sensitivities. If you would like these items applied, 

please provide them in the original bottle labeled with your child’s name and we will apply them 

according to the manufacturer’s instructions when we go outside unless you have noted 

otherwise. 
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“Discipline shall always be: 

1. Individualized and consistent for each child 

2. Appropriate to the child’s level of understanding; and 

3. Directed toward teaching the child acceptable behavior and self-control.” 

 

Positive Guidance 

Our staff focuses on the positive behaviors of the children. We also guide our staff to provide a 

fair and consistent environment. We feel that when consistent, age appropriate limits are in 

place, kids will become responsible for themselves. Children will be praised, rewarded and 

hugged daily. Children will be treated fairly and equally. 

 

Parental Involvement/Parental Communication 

HFDC strongly encourages family involvement. You may visit the center any time to eat lunch 

with your child, observe your child in class, and observe center operation, and/or program 

activities during normal business hours. We will also notify you in advance of any family 

gatherings, open house, meetings or events. 

 

Effective communication between center and parent is our goal. Notes of childcare happening, 

closings, pol- icy changes, etc will be posted up on our Parent’s Corner in front lobby of the 

center. Operational Policy changes will be conveyed in writing and a new signed and dated copy 

will be kept on file. Other written notices may be sent home with your child. We encourage 

every parent to share his or her questions, concerns, or comments with us. 

 

Parent Volunteer Policy 

HFDC is always looking for parent volunteers. If interested please notify front office and 

complete a Parent Volunteer application. Criminal background checks are required. 

 
Family Orientation 

Parents are encouraged to attend the yearly Parent Teacher Meetings. Every year in 

September, we offer a Family Orientation. (Or as a child is enrolled) We will go over the parent 

handbook, curriculum, minimum licensing, state accreditation, and will meet the staff. Families 

are strongly encouraged to attend. 

 
Dress Code 

Children may wear school logo t-shirt/polo shirt with jeans, short or khakis. Girls can wear 

skirts. Due to in- juries, thongs, sandals are discouraged. No jewelry. The center and its 

employees are not responsible for any jewelry lost at the center. Electronic games, videos, or 

toys are not allowed. The center and its employees are not responsible for any lost items. 
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 Fundraisers and Events 

Two fundraisers are scheduled for the year. Center will notify parents of the dates. Planning is 

needed for Christmas and end of year graduation/awards celebration. 

 

Outside Play 

We do spend time outside every day, weather permitting. You are welcomed to bring jackets, 

sweaters, and/ or extra clothes. Please make sure all belongings are LABELED with your child’s 

name. 

 

**Very Important: Please LABEL all of your child’s belongings, such as backpacks, extra change 

of clothing. We are not responsible for lost, stolen or misplaced personal belongings that were 

not previously labeled properly. 

 

PARENT INCENTIVE PROGRAM 

HFDC offers an incentive program for parents who refer friends, families, and others. 

In appreciation, the following incentive program is offered. For each day that a referred parent 

enrolls, we will credit your account as listed: 1 child = 3 day is credited 

 

Please Note: Referred Child must have been enrolled for 60 days and tuition must be current. 

Credit will be issued after the 30 days. Maximum amount of credits is 3 days per child. 

 

Custody issues & Court Orders Regarding Divorce/Legal Guardianship 

In order to enforce non-custodial visitation and possession, you must provide the center with a 

certified copy of the Court ordered possession papers. 

 

Custody Issues & CPS Placement Orders Regarding Foster Care 

Foster parents must provide CPS placement papers and all mandated documentation regarding 

enrollment, including immunization records and Child’s Health Statement. 

You are entitled to review a copy of the rules and regulations for childcare centers set forth by 

the Texas Department of Family and Protective Services, referred to as Minimum Standard 

Rules for Child Care Centers. We have a copy for your review. 

 

Suspected Child Abuse procedures: 

 

Texas law requires the director and caregivers to report suspected child abuse or neglect to the 

Texas Department of Family and Protective Services or law enforcement. 

Staff will receive annual training on recognizing signs of abuse and neglect. Risk factors for abuse 

and neglect, tips for preventing it, and reporting information can be found posted in the entry 

area of HFDC. HFDC will work with DFPS and other community organizations to train staff, offer 

classes for parents, and ensure the safety of all children. 

 

Reports of suspected child abuse may be directed to the Child Abuse Hotline at 1-800-252-5400. 
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Under the Texas Pena Code any area within 1000 ft of a child-care center is a gang-free zone, 

where criminal offenses related to organized criminal activity are subject to a harsher penalty. 

 

A copy of the state minimum standards for childcare facilities and the most recent inspection 

report can viewed upon request and are in the director’s office. 

 

Parents may contact the local licensing office: 

Childcare Licensing 

Texas Department of Family and Protective 

Services Department mail code 3471 

535 S. LOOP 288, STE 2001 

DENTON, TX 76205 

Cell: 214.558.7620 

Fax: 512.919.1080 

Abuse and Neglect Hotline/Intake line: 

 1.800.582.6036; 24 hour hotline 

 www.dfps.state.tx.us 

 

Licensing Representative: 

 

Happy Flower Daycare Center (HFDC) reserves the right to refuse service at any 

time.  

 

Emergency Preparedness 

 

In the event of a fire, teachers will assist all children in existing the building according to our fire 

escape plans, meeting in the front and rear of the building. Fire drills will be held monthly 

 

In the event of evacuation of the building that requires relocation to another safe space, the 

children will be transported by staff to the Carrollton public library at Hebron and Josey (4220 N. 

Josey ln, Carrollton, TX 75010). Parents will be notified via phone as soon as possible safe time 

before, during, during, or after transport. If building is safe to return to then parents will be 

notified, and a library staff member will be asked to notify any parents that arrive having not 

heard of our return to the center. 

 

Teacher & Staff Appreciation 

In an effort to honor and celebrate the work of our teachers and staff we will have teacher 

appreciation once a quarter. These days involve but are not limited to special treats and 

refreshments and along with encouraging gestures to show we appreciate their work. 
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Acknowledgment of Parent Handbook and Operational Policies 

This acknowledgment must be signed and returned to HFDC on or before the first day of your 

child’s attendance or together with the enrollment packet. I acknowledge that I have received 

a Happy Flower Daycare Center Parent Handbook and Operational Policies. By signing this form, 

I understand that it is my responsibility to read the handbook and abide by all policies set forth 

by Happy Flower Daycare Center. 

 

Date:    

 

Child’s Name:     Parent/Guardian Signature:   Director/Owner Signature: 
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